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AL Khalejiah Catering Company (AKCC) provides lounge
facilities and hospitality and catering services for airports, airlines,
city lounges, bespoke hospitality services, and retail stores. We
offer food, beverages, and other food products that meet high
specifications for hygiene and quality, prioritizing public health,
safety, customer service, and environmental protection.

Our commitment to quality, food safety, environment, and
occupational health and safety is demonstrated through company
initiatives and programs focused on continuous improvement and
compliance with:

e Applicable legal and regulatory requirements for quality,
food safety, environment, occupational health, and
safety;

¢ Reducing negative operational impacts through waste
avoidance, energy efficiency, recycling, pollution
prevention, use of sustainable resources and any other
environmental protection commitments relevant to the
context of the organization;

e Preventing injuries and ill health through relevant
controls;

e Ensuring food safety through Good Manufacturing
Practices (GMP) and best practice standards;

e Achieving customer and stakeholder satisfaction by
meeting and exceeding their needs and expectations;

e Providing employees with training, awareness,
information, instruction, equipment, and resources for
quality, food safety, health, safety, and environmental
management;

e  Applying risk-based thinking to our business operations;
Consulting and involving all employees in AKCC
management systems.

We aim to achieve these commitments by regularly reviewing
system effectiveness, improving work processes through
continuous employee training and awareness, minimizing waste,
preventing pollution, using eco-friendly materials, preventing
injuries and ill health, and effectively communicating within the
organization. These efforts are geared toward customer
satisfaction and the continuous improvement of our Quality
Management System (QMS), Food Safety Management System
(FSMS), Environmental Management System (EMS), and
Occupational Health and Safety Management System (OHSMS).

INTEGRATED MANAGEMENT SYSTEM POLICY
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